YTBEPXK/IEH
[Ipukasom no UIIYCC PAH

OT «27» Qeka;&z 2016r.Ne S/

KOJAEKC 3TUKHU U CJIYKEBHOTI'O IIOBEAEHNA PABOTHUKOB

denepasbHOr0 rocy[apCTBEHHOT0 OI0/PKETHOI0 yUpeXAeHUA HAyKU
WHcTuTyTa N1po6JieM ynpaBJeHus CJI0KHbIMU CUCTEMAaMHU
Poccuiickon akafieMuy HayK
(UITYCC PAH)

I. 061 e Mo0J102KeHUs

1.1 Hactossmuii Kojekc 3THKM M CJAy»KeOHOTO NOBeJeHUsI pabOTHUKOB (Jasee -
Kopnexkc) ®enepasbHOro rocyiapCcTBEHHOr0 OHO/XKETHOTO yupexJeHusl Hayku UHcTUTyTa
npo6JieM ympaBJieHUsI CJA0XKHBIMU cucTeMaMu Poccuiickod akajieMuu Hayk (Jasnee -
UITYCC PAH, VYuypexzaeHue) ocHOBaH Ha mnoJiokeHussx KoHctutynuu Poccuiickoin
@epepauuu, PegepanbHoro 3akoHa oT 25 jgekabps 2008 r. Ne273-®3 «O
NPOTHUBOJIENCTBUU KOPPYNIUK», A TAKXKE YCTAHABJUBAIOIIUX B OTHOLIEHUU PAabOOTHUKOB
YupexxieHUs1 OrpaHUYeHUs], 3alpeTbl U O00S3aHHOCTHU UHBIX QelepajbHbIX 3aKOHOB,
HOPMaTHUBHBIX NpaBoBbIX aKTOB lIpesugenTta Poccuiickonn ®epepaunun, [lpaBurtenbcTBa
Poccuiickoin ®epepanuu, Jpyrdx HOPMaTUBHbIX MpPaBOBbIX akKTOB Poccuiickou
@®enepauuy, BHYTPEHHUX pEryJSTUBHBIX [JOKYMEHTOB YupexJeHUs, a TakKke Ha
001IeNpPU3HAHHbIX HPABCTBEHHbIX MPUHIUIAX M HOPMaX POCCHUMCKOTO O06IecTBa U
rocyapcTaa.

1.2. [lonoxxenus Kopekca pacnpocTpaHAIOTCA Ha BCe CTPYKTYPHble Mo/ pa3/eaeHus
YypexaeHus.

1.3. 'paxkganuH Poccuiickoit @enepanyu, NoCTynawIiUid Ha paboTy B YupexJeHue,
00513aH O3HAKOMHUTbCS C noJsiokeHUsIMM Kogekca U cobJroflaTb MX B Ipolecce CBOeu
JlesITeJIbHOCTH.

1.4. Kax/abli pabOTHUK YUYpexJeHHUs J0DKEH MPUHHUMATh BCe HE0OXOJUMble Mephl
JUIS1 COBJII0JIeHUsT TT0JIOXKeHUHM HacTodiero Kogekca, a Kax/Jblil rpakaaHuH Poccuiickoi
Qenepanuu BnpaBe 0XKHUAATb OT pabOTHHUKA YUpexJeHUsI NMOoBeJeHUS B OTHOIIEHUSX C
HUM B COOTBETCTBHH C MOJIOXKEHUSAMHU HacTosero Koaekca.

1.5.lenpto Kojekca sBAseTCA YCTaHOBJEHHWE I3STHYECKMX HOPM U MpPaBUJI
CAY>KeOHOro TMOBeJeHUs PAOOTHUKOB [IJI1 JOCTOMHOrO BBINOJHEHUSIMA HMMHU CBOEU
npodeccUoOHAIbHON JIeITeJIbHOCTH, a TaKXe COJleHCTBUE YKpeIJIEHHI0O aBTOpUTETa
YupexeHus1, obecneyeHre eJUHbIX HOPM MOBeIEHUS PAa6OTHUKOB.

1.6. Kozekc cny»UT oCHOBOH /11 GOpMHUpPOBaHUs OPKHOW MOpaiv B KOJIJIEKTUBE,
YBOKUTEJbHOTO OTHOIIEHUS K IeITeJIbHOCTH YUpeXXJeHUsI B 001leCTBEHHOM CO3HAHHUH, a
TaKXe CIOCOOGCTBYET TMOBBILIEHHIO OOIIECTBEHHOIO CO3HAaHUS M HPABCTBEHHOCTH
pPabOTHUKOB, UX CAMOKOHTPOJIS.



1.7. Kogekc mnpusBaH NOBBICUTb 3(PQPEKTUBHOCTb BbINOJHEHUS PaOOTHUKAMH
YupexeHUsl CBOUX J0XKHOCTHBIX 00513aHHOCTEH.

1.8. 3HaHUe U cobutofieHre paboTHUKOM YupexJeHus Kojekca siBjisieTCs OJAHUM U3
KpUTEepPHEB OIleHKH KadyecTBa ero npodecCHOHAJbHOU JesdTeJbHOCTH U CJAYKEeOGHOTO

IoBeaEcHHUA.

1.9. Hactosaumuii Kojekc mnoAsieXXUT ony6JUKOBAaHWMIO Ha OQUIMAIbHOM cailTe
YupexaeHus B MHGOPMallMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTU HTepHET.

II. OcHOBHbIE NPUHLUIBI ¥ MPABHUJIA C/IY>K€GHOT0 MOBEJeHU S

pa6oTHukoB UIIYCC PAH

2.1. PaboTHUKU YupexJieHUsl, CO3HaBas OTBETCTBEHHOCTb IepeJ; roCyJapCTBOM,
0011leCTBOM U I'pakJJaHaMH, 06s13aHbI:

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

VICIIOJIHATD JIOJDKHOCTHBIE 00S13aHHOCTU J0O6POCOBECTHO U Ha BBICOKOM
npodeccruoHaJIbHOM YPOBHE;

cobJsr01aTh TpeboBaHUs 3aKOHOJATeAbCTBA Poccuiickoit @enepanuu u
BHYTPEHHUX PEryJASTUBHbIX JOKYMEHTOB YUpexKJeHus;

OCYLIECTBJISATb CBOIO JeSTEeJbHOCTh B IpeJesiaXx CBOMX MOJHOMOYUHN U
IIOJIHOMOYHMHU YUpexxeHus;

OpU UCHOJHEHUU [JIO/DKHOCTHBIX O00S3aHHOCTEHM He O0Ka3blBaThb
npeAnoyYTeHUs KAKUM-JIM60 NpodecCHOHaNbHbIM WJIU COLHUATbHBIM
rpynnamM M y4YpexJeHHsM, OpraHvhsalusiM, ObITb HE3aBUCHUMBIMHU OT
BJIMSIHUS OT/EeJbHbIX [JIO/DKHOCTHBIX JIUL, W aJMUHUCTPAaTHBHOTO
JlaBJIeHUS;

co6/a01aTh  COLMAJIbHYIO cupaBeJJIMBOCTb U  PaBHOINPAaBHO
pacnpefessiTh COlMa/ibHble Pecypchl C ILieJibl0 pacliMpeHusi Bblbopa U
BO3MOXHOCTEN [Jisl BCEX KOHTPAreHTOB, B TOM 4YHCJIe, IJI1 HEUMYILIUX,
COLlMA/IbHO YSI3BUMBIX W /[IpyTUX JIML, OKa3aBLIUXCS B TPYAHOHU
>KU3HEHHOM CUTYalUY;

VCKJIIOYaTh JeWCTBUS, CBSI3aHHbIE C BJIMUSIHUEM KaKHUX-JUOO JIMYHBIX,
HMMYIeCTBeHHbIX (PHUHAHCOBBIX) U UHBIX UHTEPECOB, MPENSATCTBYIOIIUX
JI06pOCOBECTHOMY HCIIOJTHEHUIO JIOPKHOCTHBIX 00513aHHOCTEN;
cobJII0aTh npu HCIIOJIHEHUHU JOJDKHOCTHBIX  00SI3aHHOCTeEH
yCTaHOBJIEHHble ¢elepalbHbIMA 3aKOHAMH, UHBIMU HOPMAaTHBHBIMHU
npaBoBbIMU aKTaMu Poccuiickor @Pegepanuu U Y4pexJeHUs
OTpaHUY€eHUs U 3alPeThl;

CO0JII0/IaTh HEUTPAIbHOCTD, UCKJIIOYAIOIIYI0 BO3MOXXHOCTb BJAUSHUS Ha
CIAY>KEOHYI0 [IeITEJIbHOCTh pelIeHWU NOJUTUYEeCKUX NapTUW, HHBIX
00111eCTBEHHBIX 00'be/ITUHEHUH;

Co6JII0JIATh HOPMbI CAYyXKeOHOU U NMpodeccuoHaJbHOW 3THUKHU, NpaBUJa
JleJIOBOTO MOBEe/IEHUS U 001 eHUS;

NpOSIBJATh KOPPEKTHOCTb UM BHUMATEJbHOCTb K TpaxkJjaHaM U
JIOJDKHOCTHBIM JIMLAM MPU CAY>KEOHbIX KOHTAKTax C HUMU; IPUHUMATh
Mepbl 10 HeJONYLeHHWI0 JII0O0W BO3MOXXHOCTHU BO3HUKHOBEHHUSA
KOHQJIMKTA UHTEPECOB;

He [I0NyCKaTb KOPPYINLMOHHOIO TMOBEJEHUs, B TOM 4YHC]Ie
BO3/IEPXKUBATbCA OT IMOBEJEHHUs, KOTOpOe MOKET BOCIPUHUMATbCA
OKPY>KaIOL[UMU KaK obOelllaHWe WX NpeJJIodKeHUe JJauu B3STKHU JINOO



2.1.12.

2.1.13.

2.1.14.

2.1.15.

2.1.16.

2.1.17.

2.1.18.

2.1.19.

2.1.20.
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KaK corjacue MNPUHATb B34TKy, WJIM KakK Npocbba (HaMek) o jaye
B3ITKY, a TaKXe NPOTHUBOJENCTBOBATh JIOOBIM MPOSIBJIEHUSM
KOPPYINLUHU U IPOYUM 3JI0YIIOTPEOJIEHUAM B YUpeKJeHNUY;

yBeAOMJIATh [JIOJDKHOCTHOE JIMLO Y4YpexZeHUs M0 MNpoduIaKTHUKe
KOPPYNLUOHHBIX M MHBIX NpaBOHApYLIeHWH, OpraHbl NPOKYypaTyphbl U
vHble ¢eJepasibHble TOCY[AApPCTBEHHbIE OpraHbl 000 BCeX CJay4dasx
oOpalleHUsA K HUM KaKHUX-JIM0O0 JIML] B LieJIfAX CKJIOHEHUS K COBEPILIEHUIO
KOPPYNLUOHHBIX IPAaBOHAPYLIEHUH;

He3aMe/lJIUTEJIbHO yBeLOMJISAATh CBOETr0 HernocpeJCTBEHHOI'0
PYKOBOAUTEJS, a TakKxKe [JOPKHOCTHOE JIMLO YUYpexJeHUs 10
NpoduUIaKTUKe KOPPYNIMOHHBIX U UHBIX NPAaBOHAPYLIEHUH O CTaBIIMUX
M3BECTHbIMM ($aKTax KOHQPJUKTA HHTEPECOB M KOPPYHNLMOHHBIX
NpoABJEHUN B YuypexJeHHH, OOCTOATEe/NbCTBAX U  JeUCTBUAX
(6e3neiicTBMM)  pabOTHUKOB  YYpexJeHUss U  TpeTbUX  JIUI,
MOCJY>KUBIIKMX UJIH CIIOCOOHBIX MOCAYKUTh IPUYMHAMU BOSHUKHOBEHHUS
B VYupex/JeHUHM KOHQJIMKTA HHTEpPeCcOB H/WIM KOPPYNLUOHHBIX
NpOsIBJIEHUH, a TaKKe 0 IPUYMHEHHUU (BO3MOXXHOM NMPUYUHEHUH ) Bpe/a
YypexaeHu1o;

JIOBOJUTb [0 CBeJleHUs HeNoCPeJCTBEHHOI0 MWJ/IMA BBILIECTOSILErO
PYKOBOAMTEST UHPOPMALIMIO O TOM, UYTO KaKoe-JI1u60 JIUL0 NpejJaraeT
pabOTHUKY YupexX[eHUsI COBEPLIUTb HE3aKOHHBbIM, HelpaBOMEPHBIN
WU TNpPOTUBOpeYallMid TpeOOBaHUSAM K CIAYKeOHOMY TIOBEeJIEeHUI0
HNOCTYIIOK WU KaKHUM-JIM60 VIHBIM obpazom HapYIIUTH
3akoHoAaTesnbCcTBO Poccuiickont ®enepanuu v Hacrosiuil Koaekc, o
JIIOOBIX CTABIIMX U3BECTHBIX PpaKTax B OTHOLIEHUH COBEPIIEHHbIX JUOO
rOTOBSILIMXCS NpaBOHApPYyUIEHWH CO CTOPOHBbI JAPYruX pabOTHUKOB
YupexeHus (eciu uMeroujasicad MHGopManusa He TpebyeT yBeJOMJIEHUSA
COOTBETCTBYKILLErO0 PYKOBOAUTENH COrJIACHO noAnyHkrtam 2.1.12. u
2.1.13. HacTos1ero a63ara);

He pasrjaulaTh U He KMCII0JIb30BaTh HEHA/JIeXKallluM 06pa3oM CBeJleHus],
OTHeCeHHble 3aKOHO/aTebCTBOM Poccuiickoit Pesiepalinv K cBeIeHUAM
KOHQUAEHIMAJbHOTO  XapakTepa U  CHyKeOHyr HUHPOpMaLUIo
(cBeieHHs1 OrpaHUYEHHOrO pacnpoCTpaHeHWs), a TaKkKe HHble
CBeJleHHUsl, CTaBUIME U3BECTHbIMU B CBSI3W C UCHOJIHEHUEM TPY/OBBIX
0083aHHOCTEMH;

He JIONyCKaTb OKa3aHWs BO3/J€MCTBHMS Ha CBOUX KOJIJIET B LeJsX
NPUHATHSA NIPOTUBO3aKOHHOTO Y (UJIM) HEOOOCHOBAHHOTO pelleHUs;
BO3/lepP>KMBATbCS OT NOBEJ|€HHs, KOTOPO€e MOTJIO Obl BbI3BaTh COMHEHUE
B J100pPOCOBECTHOM HCIOJIHEHUM TPYAOBBIX O00SI3aHHOCTEN, a TaKxkKe
n3beraTb KOH(QPJIUKTHBIX CHUTyallui, CIOCOOHBIX HaHECTU yliepb
penyTalydu WJM aBTOPUTETY PAaGOTHUKOB YUpexJeHUs U/Uau
YuypexeHuo;

He JI0NyCKaTh NpOsIBJIEHUU dopmManusMa, BbICOKOMepUH,
HEYBAXKUTEJbHOTO OTHOLIEHUSI K 3aKOHHBIM NMPOChO6aM U TPeOOBAHUAM
rpak/laH B CBSI3W C UCIIOJIHEHUEM TPY/IOBbIX 00513aHHOCTEM;
BO3/IEPXKUBATHCS OT MyOJIMYHBIX BbICKAa3bIBAaHUH, CY>KJIEHUU U OLIeHOK B
OTHOLIEHUU Y4YpexJeHUs, €eCJU I3TO He BXOAUT B 005S3aHHOCTH
pabOTHUKA;

cobyoAaTh KOHQUAEHIMaJTbHOCTh HHQPOpPMAlMM O KOHTpAreHTe,
Kacalouleics yCJ0BUU ero >XKU3HeJesTeJIbHOCTH, JIMUHBbIX KauyeCcTB U
npo6JieM, IPUHUMAThb MepHI /1 ee 06ecredeHus;



2.1.21.

2.1.22.

2.1.23.

2.1.24.

2.1.25.
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HE HCIOJIb30BaThb CJIyKeOHOe MOJIOKEHUe [Jis OKa3aHWsl BJWSHHUSA Ha
JleITeJIbHOCTb TOCYJJapCTBEHHBIX OpPraHOB U OpPraHOB MeECTHOTIO
caMoyIpaBJ/IeHHs, OpTaHU3alii, JO/XKHOCTHBIX JIML, TOCYapCTBEHHBIX
M MYHULUNAJbHBIX CJAYXallUX IpPU pelleHud BONPOCOB JIMYHOTO
XapakTepa;

YBAXKHUTEJbHO OTHOCUTBCA K JeATEeJbHOCTH NpeJCTaBUTeNEeNd CPelCTB
MaccoBod HHopManyMu no MHPOPMHPOBAHUIO 0OIecTBA O paboTe
YupexxieHUs1, a TakKe OKa3blBaTb COJlEMCTBME B IOJIyYEHUU
JlOCTOBEpPHOM UHPOPMALIUY B YCTAHOBJIEHHOM NOPSJKE;

IOCTOSSHHO CTPEMHUTbCA K o00ecrnedyeHHI0 KaK MOXHO ©OoJiee
3Q(deKTUBHOTO W  3KOHOMHOTO  pacnopspkeHusi (QUHAHCOBBIMU
CpeACcTBaMHM, HWHBIM HMYLIECTBOM, MaTepUaJbHO-TEXHUYECKHMHU U
JPYTUMHU pecypcaMu YupexJeHus;

He MCIO0JIb30BaTh UMYLIECTBO YUpexJeHHUsl B LiessiX, He CBSI3aHHBIX C
VCIIOJIHEHUEM TPYJOBBIX 00SI3aHHOCTEMH, a TaKKe He NepeJiaBaTb €ro B
TaKHUX LeJIIX UHbIM JIMLaM;

co6JII0IaTh IPUHLUIIBI U TPEOOBaHUS, YCTaHOBIeHHble PeslepabHbBIMU
3akoHaMu oT 18 urwosig 2011 r. Ne 223-®3 «0 3akynkax ToBapoB, paborT,
YyCJIYT OTAEeJbHBIMU BUJAMHU IOPUAUYECKUX JUL» U OoT 5 anpensa 2013 r.
Ne 44-®d3 «O KOHTpaKTHOU cucTeMe B chepe 3aKyloOK TOBApOB, paborT,
YCJIYT /i1 o6ecriedyeHUsl TOCyJapCTBEHHbIX U MYHULIUMINIAJbHBIX HYXKA» U
M3JlaHHble B COOTBETCTBUM C HHUM BHYTpPEHHHUEe DperyJsiTHUBHbIE
JIOKYMEHTbl YUpex/JileHUsl, He C03JaBaTb CBOUMH JIE€WCTBUSAMU
HeoOOCHOBaHHble IpeuMylLlecTBa JJi KaKUX-JIUOO y4YaCTHUKOB
3aKyTOK.

2.2. PaboTHUK YupexaeHHUs, HaJieJIeHHbId OpraHU3alMOHHO-PACTIOPSAUTENbHbIMU
NOJIHOMOYHSIMU 10 OTHOUIEHUIO K IPYTUM pabOTHUKAM Yupex/eHHs, J0KEH ObITh JAJs

HUX 00pa3uom

npodeccuoHasiM3Ma, Oe3ynpeyHOW penyTalUd, CBOUM JIMYHBIM

InoBeaeHueM noJgaBaTb NIpuMep 4eCTHOCTH, 6eCHpI/ICTpaCTHOCTI/I " CIIpaBeAJIMBOCTH.

2.3. PaboTHUK Yupex/JeHUs, HaJleJleHHbI OpraHU3alMOHHO-PaCnopsAAUTENbHbIMU
IIOJITHOMOYHMAMM 110 OTHOLIEHHIO K IpyIrUM pabOTHUKAM YUpexJeHus:

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

2.3.6.

NpUHMMaeT Mepbl [0 NpPeAOTBPALIEHUI0 W YpPeryJupoBaHUID B
KOJIJIEKTMBE KOH(JIMKTA UHTEPECOB, 10 NpeyNpexAeHNI0 KOPPYILHY,
BKJIIOYass Mepbl 1O NpPeJOTBpPAIleHHI0 KOPPYHIMOHHO-0INACHOTO
NOBe/leHUs;

COJZIeMCTBYET YCTAHOBJIEHUIO U MOJJEPKaHUIO B KOJIJIEKTUBE 3/J0POBOTO
MOpPaJIbHO-NICUX0JIOTUYECKOTr0 KJIUMAaTa;

npyu omnpejeseHHH o6beMa M XapakKTepa IOpy4yaeMoOH [Jpyrum
paboTHUKaM YypexJeHUs1 paboTbl PYKOBOJACTBYETCS MNPUHLUIAMU
CIpaBeJIIMBOCTH, YYeTa JIMYHbIX U [IeJIOBbIX Ka4eCTB, KBaTUpUKaLUU U
OMbITA MOAYUHEHHBIX;

He [JIONyCKaeT [0 OTHOINEHUI K NOJYMHEHHBbIM pabOTHUKAM
HeoOOCHOBAaHHbIX INpeTeH3ul, a Takke (akToB TrpyobOCTH U
0eCTaKTHOCTY;

NposBJsieT 3a60Ty O NOJYMHEHHbIX, BHUKAET B UX NP06JIEMBI U HYX/AD,
COZleMCTBYeT MNPUHATHUIO 3aKOHHBIX M OOOCHOBAHHBIX pelIeHUH,
cnoco6CcTByeT  NpodecCHOHaJIbHOMY UM JIOJXKHOCTHOMY — POCTY
PabOTHUKOB;

OKasblBaeT MOAJEPKKY W IOMOILb MOJIOABIM  CHELHaTHUCTaM
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(c onbiTOM paboThl 0 3 JeT) B NMpUoOpeTeHUU NpPodeccuOoHaATbHbIX
HaBBIKOB;

2.4. Pab0OTHUKHU YupexxJieHUs, HaJleJleHHble OpraHW3alMOHHO-PacnopsAAUTENIbHbBIMU

MMOJIHOMO4YHAMHU

[0 OTHOWIEHHWIO K JAPYyI'MM pa6OTHI/IKaM, HeCyT OTBETCTBEHHOCTbL B

COOTBETCTBUM C 3aKOHOJATeJbCTBOM Poccuiickoih ®Penepanuu 3a JeUCTBUS MU
6e31eMCTBUS NMOAYMHEHHBIX COTPYAHUKOB, HapyllalOUUX NPUHLMIIBI 3TUKA U MpaBUJIA
CAY>KEOHOT0 TOBEJieHHs, €CJM OHU He NPUHSJU Mep, YTOObl He JOMNYyCTUTb TaKUX
JeHCTBUN U 0e3eHCTBU.

III. 3Tka noBeaenus pa6orHukos UIIYCC PAH

3.1. PaboTHUKH YupexxJeHUsl B CBOEU JesiTeIbHOCTU UCXOAAT U3 KOHCTUTYIMOHHBIX
MOJIOKEHHUH O TOM, YTO YeJIOBEK, ero npaBa U CBOOO/AbI SAIBJSIOTCS BbICIIEN LIEHHOCTbIO, U
KaX/bIU FPaXKJaHUH HUMeeT NMPaBO HA HENPUKOCHOBEHHOCTb YaCTHOM XU3HH, JIMYHYIO U
ceMeNHYI0 TalHY, 3alIUTY YECTH, JOCTOMHCTBA, CBOEr0 JOOPOT0 UMEHHU.

3.2. PaboTHHKM YupexaeHuUs:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

00513aHbI COO6JIIOJATh OOLIENPUHATHIE 3THYECKMe HOPMbl M MpaBUJIA
JIeJIOBOTO TOBEeJIEHUs], ObITb BEXJWUBBIMH, [J0OpOKeJaTeJbHbIMH,
KOPPEKTHBIMH, MPUHIUIHAJbHBIMYA, BHUMATEJbHbIMH, MPOSBJIATH
TEPIUMOCTb U HENpeAB3SITOCTb B OOIIEHHWH C TpakJaHaMH U
KoJlJIeraMH, paboTHUKaMU JPYTUX OpraHU3alui;

NpU3BaHbl CIIOCOOCTBOBAaTH CBOUM IOBeJIeHUEM YCTAHOBJIEHUIO B
KOJJIEKTUBE JIeJIOBbIX B3aMMOOTHOIIEHUH, OTHOIIEHWH NapTHEpPCTBa,
B3aHMMOYBaXKEHUS U B3aKMMOIIOMOIIH, KOHCTPYKTUBHOTO
COTPYAHUYECTBA JIPYT C APYroM;

JIOJDKHBI TPOSIBJIATh YBaXK€HHWE K OObIYasgM U TPAAMIUSIM HaApO/0B
Poccum W JApyrux rocyAapcTB, YYUTBIBAaTh KYJbTYPHble U HHbIE
OCOGEHHOCTH  Pa3JIMYHBbIX 3THUYECKHX, COI[MAJIbHBIX Tpynnm H
KoHeccul;

00513aHbl CTPEMHUTbCSI B JIIOGOM CUTyalMM COXPAaHATh JIMYHOE
JIOCTOMHCTBO, OBbITb 006pa3lOM I[OBeAeHUs, JO0OPOMOPSAAOYHOCTU U
4eCTHOCTH BO Bcex cdepax 001eCTBEHHOH XKU3HUY;

JIOJI’KHbI U36€eraTh JIMYHBbIX U GUHAHCOBBIX CBA3€H, CTOCOOHBIX HAHECTH
ylep6 UX YeCTH U IOCTOMHCTBY, penyTaliuui YUpexaeHus;

He JIONyCKaTb MPUHATHS THIM, KypeHUs BO BpeMs CJIY>KeOHBIX
COBelllaHUM, 6ece/l, UTHOTO CIY»KeOHOT0 061IeHUSs C TPaXK/JaHaAMHU.

3.3.[lpy WcnoJMHEHUHM TPYAOBBIX 00s3aHHOCTEN pPAOOTHUKU YuypexJeHUs
BO3/leP>KUBAIOTCA:

3.3.1. ot sr060ro BUAA BbICKA3blBAaHUM M JEUCTBUU JUCKPUMHHAIMOHHOTO
XapakTepa MO MpU3HAKaM I10JlIa, BO3pacTa, pachl, HALMOHAJbHOCTH,
A3bIKa, TPAXKAAHCTBA, COLUAJbHOIO, UMYILLECTBEHHOTO WJIM CEMEWHOr0
NOJIOKEHUS, MCXOASA U3  MNOJUTHUYECKUX WM  PEJINTMO3HBIX

NpeAno4YTeHUH, po/ia 3aHATUUN U UHBIX UMEKLUXCA Pa3/INYni;
3.3.2. oT rpy60cCTH, NpOsIBJIEHHUI NpPeHeOpeKUTENTbHOTO TOHA, 3aHOCYUBOCTH,

npe/B3SThIX 3aMevyaHui, npebsiBJeHHUs HelpaBOMEPHBIX,
He3acJyKeHHbIX 0OBUHEHUH;



3.3.3. OT yrpo3s, OCKOpOUTEJIbHbIX BbIPAXKEHUU WU PEIIUK, AeUCTBUH, OT
HEHOPMAaTHUBHOM JIEKCUKH, NPENATCTBYIOILUX HOPMaJbHOMY OOIIEHUI0
WJIM TIPOBOLMPYIOIIMX IPOTUBOINIPABHOE NOBE/IeHHUE.

3.4. PaGOTHUKHM YUpeXxJeHHUs JODKHbI ObITh BEXJIMBBIMH, A00pOKeJaTeJbHBIMH,
KOPPEKTHBIMH, BHUMATEJbHBIMU U MPOSIBJASTD TOJIEPAHTHOCTD B OGIIEHUHU C I'PaXKJaHAMHU
Y KOJIJIETaMH.

3.5.He pomnyckaeTcsi obcyxjeHHe pPabOTHUKAMU HEAOCTATKOB U JIMYHOM >KU3HU
CBOUX KOJLJIET.

3.6.[loBeeHue pabOTHHKA BCerZa WU MPU JIIOOBIX 0OCTOATENbCTBAX JOKHO ObITh
O6e3ynpeyHblM, COOTBETCTBOBAaTb BbICOKMM CTaHAapTaM mnpodeccuoHalu3Ma U
HPaBCTBEHHO-3TUYECKHUM NpPHUHIKMIAM. HUYTO He TO/KHO MOPOYUTD JIeJI0BYIO PENyTaLHIo
Y aBTOPHUTET pabOTHHKA.

3.7. PaboTHUKY NpeANMCbIBAETCSA: MOCTOSIHHO KOHTPOJIMPOBATh CBOE IMOBEJIEHUE,
YyBCTBA M 3MOIUH, HE MO3BOJISI1 JIMYHBIM CHUMIIATHUSM HWJM AHTUINATHUAM, HENPHUS3HH,
HACTPOEHUI0 WJHW JPYKECKHM 4YyBCTBAM BJIMATb Ha CJAyXKeOHble pelleHus], yMeTb
npe/BUETh TMOCJAENCTBUS CBOUX [IEMCTBUM W pellleHUH; o6palaTbCcsi OAMHAKOBO
KOPPEKTHO C KoOJlJIeTaMH, PYKOBOACTBOM HE€3aBUCMMO OT HUX CJAYyKeOHOro WJIU
COLIMAJIBHOTO MOJIOXKEHUSI.

3.8. B npouecce TesedpoHHOro 0OIIEHUS JOJKHBI ObITh COOGJIIOJIEHBI CjeyIOLUe
npaBuJa:

- Ha BXOJslIMe 3BOHKHU CJIelyeT OTBEYaTh KaK MOXXHO OBbICTpee, IPU OTBETE
Ha3bIBaThb CBOE MMS;

- NpU 3BOHKE B MOJpa3jiesieHus Y4upexxJeHuss paboTHUKY HeOoOX0AUMO
Ha3BaTh CBOE MMS U JIOJDKHOCTH (MO0 HAaMMEHOBaHHE MOApa3zeseHus), a
TaK)Xe IOMHTEpecoBaTbCs, MOMXeT JM cobeceJHUK B JaHHbI MOMEHT
y/eJUTb BpeMs pasroBopy;

- TpH 3BOHKE B JIpyrye OpraHMU3anuy Heo6X0MMO HAa3BaTh CBOI GaMUJIUIO U
MMsl, I0JDKHOCTb, 03ByYUTb Ha3BaHUe YUpeXXJeHUs, CHPOCUTb, YA06HO JIU
cobeceJHUKY pa3roBapuBaTh B JAHHBIA MOMEHT;

- 3aKaHYMBaTb PAa3roBOP, KaK MPABUJIO, JO/DKEH MO3BOHUBIINM;

- ecJI BOIIPOC, 10 KOTOPOMY pabOTHUKY HEOOX0JMMO CBSI3aThCs C KOJIJIEraMHU
WM BHENIHUMH TPEACTABUTENSIMH He SBJSETCS CpPOYHBIM, CJeAyeT
OTZaBaThb MpEJNOYTEHHE CBSI3U MO 3JIEKTPOHHOU mouyTe. Eciu ke Bompoc
SIBJIIETCSI  CPOYHBIM, OJHAKO NpPU 3TOM HEOO6XOJAUMO JOHECTH [0
cobecefHUKa O60JsbLIOM 00beM HHbOpMALUHM, TO TeJePOHHbIH 3BOHOK
JIOJKeH ObITh NpeJiBapeH 3JEKTPOHHBIM COOOIEHHEM, COZEPKAILUM 3TY
MHPOpMaIMIO0 B HE06X0MMOM 00'bEME;

- 06CyX/ieHHe C KOJIJIEraMH JIMYHBIX BOIIPOCOB, pellleHre JUYHBIX TPo6JIeM, a
TaK)Ke JINYHbIe Pa3roBOphI 1o TesedoHY B paboyee BpeMsi pacleHUBAIOTCSA
KaK HeperJlaMeHTHPOBAaHHbIE TIEPEPBIBHI.

3.9.1lpy BO3HUKHOBEHHUM KOHQJUKTHOW CUTyallMU MEXAY TMOApa3AeJeHUIMH,
NPUOPUTETHBIM HaNpaBJeHUEM pelleHUs KOHQJIUKTA $BJSETCSd y4eT UHTEepPecoB

YypexaeHud B 11eJ1I0M.

3.10. BHemitHUM BHUJA pPabOTHUKOB YYpexKJeHUus MNPU UCIOJHEHUU HMU TPYAOBbIX



00513aHHOCTEN, B 3aBUCMMOCTH OT YCJIOBUH WX HCIOJIHEHHS, JOJDKEH CIIOCOGCTBOBATh
YBOKUTEJbHOMY  OTHOIIEHHWI  TpaXJaH K  YYpexJeHHI0, COOTBETCTBOBATH
0OILENPUHATOMY €JI0BOMY CTHJII0, KOTOPBIA OTJUYAOT 0PUIMATBHOCTD, CIEPKAHHOCTD,
TPAJUIIMOHHOCTb, AKKYpPaTHOCTb. PaGOTHUKU YUpexJeHHs COOJIIOAAIT pa3yMHYIO
JIOCTAaTOYHOCTb B MCIOJIb30BAHUU KOCMETHKHU, OBEJITUPHBIX U3/I€TMNA U MHBIX YKPalleHUH.

IV. 3ak/1rlouuTe/ibHbIE M0JIOKEeHUS

4.1.Ecnin y paboTHHKa YypexJeHHWs BO3HUKAIOT 3aTPyJHEHUS B OTHOILIEHUU
NIOHMMaHua Jub60 npHUMeHeHUA moJoxeHUW Kogekca, oH BmnpaBe 00paTUTbCA 3a
KOHCyJIbTallMed (pa3bsCHEHUSIMU) K CBOEMYy HENOCpeJCTBEHHOMY PYKOBOJUTEJO, a
TaKXe K JJO/DKHOCTHOMY JIMLY Y4pexxJeHHUs N0 NpodUIaKTHKe KOPPYILIMOHHBIX U UHBIX
IIpaBOHAPYLUEHUH.

4.2. PyKoBOJAUTEJNM BCEX YPOBHEH He MMEIOT IpaBa CKPbIBAaTb OT BbIIIECTOSIETO
pykoBoAcTBa (GaKThl HEHAJJIEXKAIero UCMOJHEHUS UX NMOJAYMHEHHbBIMH — pabOTHUKAMM
Yupex/aeHus TPyA0BbIX 0013aHHOCTEM.

4.3. KpuTHKa MMeLUXCS HeJOCTaTKOB B paboTe CO CTOPOHbI PYKOBOAWTES HJIH
KOJIJIET JIODKHA ObIThb 00'b€KTUBHOM, B3BEIIEHHOW, MPUHIMIIMAJBHON U C MOHUMaHUEM
NPUHUMATbCS TeM pabOTHUKOM YUpexJeHHs, K KOTOpOMY OHa obpalleHa.

4.4. PykoBOJUTEJM BCeX YpOBHeHM YupexJeHHUsA He [OJ/DKHBI JIONyCKaThb
npecieioBaHle pPabOTHUKOB Y4YpexJeHUs 3a yBeJOMJIEHHWE WJU HHPOpPMHUpOBaHUE
COOTBETCTBYIOLIETO0 PYKOBOAWTEJIS, IpefycMOTpeHHoe HactosawuM KogekcoMm. B To ke
BpeMsi He0OX0/IMMO IpeceKaTb Jil0Oble MONbITKA PACHpPOCTPaHEHHUS 3aBeJOMO JIOXKHOMU
vHbOpMalMM, HENPOBEPEHHBIX UM HENOATBEPXAEHHbIX (PAKTOB C I|eJIbI0 OMOPOYHUTH
paboTHHKA YUpex/ieHus], He3aBUCUMO OT ero J0/KHOCTH.

4.5.Ha pab6oTHHUKa Y4pexJeHUs He MOKeT ObITb HaJIOX)KEHO JIUCLMUIIJIMHApHOe
B3bICKaHME 3a INpeAoCTaBJeHUMe HHPopMauuM O HapyuweHuu Kojekca, 3a KpPUTHKY
PYKOBOAMUTEJSI WJU KOJIJIET MO O6CTOSATENbCTBAM, MNPEAYCMOTPEHHBIM HACTOSIIUM
KopekcoMm.

V. OTBeTcTBeHHOCTh pa6oTHHKa UIIYCC PAH 3a Hapymenue Kogekca

5.1. Hecobsatonenne Kosekca MoKeT NMPUBECTH K AUCHUIJIMHAPHBIM CaHKIUAM —
BIJIOTb /10 YBOJIbHEHHUS B COOTBETCTBUH C JE€MCTBYIOLUM TPY/A0BbIM 3aKOHO/1ATEIbCTBOM
P® u sloKa/IbHBIMKY HOPMATHBHBIMH aKTaMH.

5.2.B cinydanax, mnpefycMOTpeHHbIX ¢QeJiepa/lbHBIMU 3aKOHaMHM, HapylleHHhe
nosioxkeHui Kojiekca BjieyeT npuMeHeHHe K pabOTHUKY YUpexJieHUs Mep IpUJuyecKon
OTBETCTBEHHOCTH.



